
 
 
 

ELECTRIC SERVICE TARIFF SCHEDULE PP 
 

PREPAID SERVICE 
1.​ Application/Purpose: 

a.​ Voluntary prepaid service options indicated in the parameters below. 
 

2.​ Parameters: 
a.​ Service is supplied at one point of delivery through a single service line.  
b.​ Energy is metered through one single phase meter capable of providing automated prepaid service, 

equipped with remote disconnection/reconnection options.  
c.​ Parameters for the corresponding eligible schedules shall apply. 
d.​ A Prepaid Electric Service Agreement is required prior to participation in this program. 
 

3.​ Monthly Billing Information: 
 

Charge Type Rate 
kWh Energy Charge  Applicable tariff energy rate 
Service Charge Applicable tariff service charge 

converted to a daily rate 
 

a.​ If a member requests a reconnect at the same location within a 12-month period, they shall be required to 
pay the daily service charge for the intervening time period not less than 30 days.  

b.​ When the service location isn’t in use for 12 months or longer the service is subject for removal under 
the Idle Service Regulation. 

c.​ When a reconnect is made for the same member at the same or another location after voluntary 
disconnection, a connect fee shall be charged. 

d.​ All accounts are subject to revaluation at any time, to determine the applicable rate. 
e.​ This tariff option is not available to the following: 

i.​ Invoice groups 
ii.​ Accounts on an Equal Payments Plan 

iii.​ Seasonal or temporary accounts 
iv.​ Members that depend on the electricity service to operate life sustaining devices. 
v.​ Non AMI residential meters 

f.​ Prepaid accounts will not receive paper statements and members must have a valid e-mail account and 
phone capable of receiving the messages and low balance alerts. 
 

4.​ Special Provisions/ Instructions: 
a.​ Approval of any connection may be contingent on the results of an MLEA engineering department 

capacity analysis. 
b.​ Rates and service are hereunder subject to the Electric Service Regulations of MLEA as amended from 

time to time. 
c.​ This rate is not for resale. 

 



 
 

 
5.​ Notice Requirements Preceding Termination: 

a.​ Electronic notifications will replace traditional notifications. 
b.​ Third Party Notifications will only be available electronically. 

 
6.​ Reconnection Conditions and Fees: 

a.​ Account balance of $20 or below results in the account being shut off on the next business day.  
b.​ Reconnection fees after a low balance disconnect shall be waived for prepaid accounts when the balance 

is brought above $20.  
c.​ When the account balance is between $50 and $20 daily electronic notifications will be sent of the balance 

and status. 
d.​ New connect fees still apply. 
e.​ Participants with balances due from other accounts or on a deferred payment plan will have 60% of 

payments go towards the outstanding balance and 40% will go toward the participant’s current prepaid 
account.  

f.​ Automatic shutoffs will only occur during regular business hours year-round. 
 

7.​ Deposits: 
a.​ Security deposits will be waived for prepaid service accounts. 
b.​ Existing security deposits for current members converting from traditional postpaid to prepaid accounts 

will be applied toward any outstanding balance of the postpaid account with the remaining credit applied 
to prepaid service. 
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