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MOON LAKE Accepted Utah PSC

LE ! Docket No.: 24-030-03

ELECTRIC ASSOCIATION

ELECTRIC SERVICE REGULATION NO. 9

IX - BILLING

Billing Period

a.

Bills will be rendered regularly at monthly intervals, but may be rendered bimonthly at the option of
MLEA.

Estimated Billing

a.
b.

MLEA, at its option, may use an estimated billing procedure.

When service is rendered to premises located in areas where it is difficult or impossible to read the
meter during the winter months, other times of inclement weather or for any other reason, MLEA
shall render an estimated bill based on previous usage.

Statement Due Date

a.

A member shall have not less than 20 days from the date the current bill was prepared to pay the new
balance, which date shall be the Statement Due Date.

Separate Billing for Each Point of Delivery

a.

b.

At each point of delivery, the use of service shall be metered and billed separately for each member
served. Members with three or more accounts may be rendered a summary billing at the option of
MLEA. A summary billing shall show the computation for each delivery point. Several such
computations may appear on a single page.

. Application of Member Services Charge
a.

Members connected within the billing cycle who use power for 10 or more days will be billed for
usage plus a member services charge prorated for the number of days in the billing cycle.

Members who are disconnected will be billed for usage from the last regular reading to the disconnect
date plus a member services charge prorated for the number of days in the billing cycle.

Selection of Rate Schedule

a. Where optional rate schedules are available, MLEA will assist the member, upon request, in the
selection of the rate schedule most favorable to the member for the members service requirements.
The recommendation to the member will be based on their statement of the class of service required,
the amount and manner of use, and other pertinent information. MLEA shall not be liable for any
errors in connection therewith.

Disputed Bill

a. In disputing any part of a periodic billing statement, an account holder shall first attempt to resolve
the issue by discussion with MLEA's billing personnel.

b. MLEA’s billing personnel shall investigate any disputed issue and shall attempt to resolve that issue
by negotiation.

c. If such negotiation does not resolve the dispute, the account holder may obtain information and
formal review of the dispute by the regulatory body of the state.

d. While an account holder is proceeding with either informal or formal review of a dispute, no

termination of service shall be permitted provided any amounts not disputed are paid when due.

Interest Charge



IS

All classes of service will be charged interest on the same basis.

The interest rate will be 1% per month or 12% annual percentage rate applied to the unpaid balance.
Interest will be charged on balances after the bill statement due date. The bill statement due date will
be no less than 20 days from the date of the bill.



